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Foreword by

The Chairs of the Darlington and Newcastle upon Tyne Districts

We are very happy to commend to Circuits and churches of the Darlington and

Newcastle Districts this fully revised and updated ‘Child Protection Policy Guidleines’.

Based on local and connexional knowledge and expertise, this material will enable all

those working with children and young people to grow in confidence and good practice,

and to respond appropriately to any concerns that arise. It is our responsibility to

offer children and young people the best care and nurture we can provide. To offer

our workers and volunteers the best structures within which to serve the church, the

best of environments in which to work with children and young people, the calibre of

the volunteers and staff we recruit, the procedures we have for dealing with

allegations of abuse, are all vitally important aspects of our work.

We are grateful to all who have produced these guidelines and indeed to all who work

with children and young people in our region. We again commend these guidelines to

you, and strongly encourage their thoughtful and responsible use.

Graham Carter and Leo Osborn



1

CONTENTS AND INDEX
Foreword Page i
Contents Pages 1 & 2
Introduction and Definitions Page 3
Principles Page 4

GOOD PRACTICE
This section outlines The Darlington and Newcastle Districts’ view of what
constitutes Good Practice in working with children. It includes sections on Church
Organisation, Health and Safety (including a checklist which can be copied), Good
Practice, the Use of Computers, Recruitment and Support of Volunteers, safe use
of a Minibus and Insurance and Data Protection statements. Sample Forms which
can be copied are included at the end.

Responsible Caring - Outline Page 5
Church Safeguarding Co-ordinator Page 6
Independent Person & Children’s Advocacy Page 7
Health & Safety Pages 8 & 9
Health & Safety Check List Pages 10 & 11
Principles of Good Practice while working with children Page 12
Organisational Good Practice in Leading Groups Page 13
Staffing Ratios and Space needed Page 13
Insurance Requirements Page 14
Activities which include Under 8s - OFSTED Page 15
Children and Performance Page 17
Working with Black Children & children from Ethnic Minorities Page 17
Guidelines on Information Communications Technology Pages 18 - 20
Introducing Volunteers Pages 21 & 22
Minibus Safety Checklist Page 23
Statement from Methodist Insurance Group Pages 24 & 25
Data Protection Act Pages 26 & 27

SAMPLE FORMS - List Page 28
Policy on the Recruitment of ex-Offenders Pages 29 & 30



2

CHILD PROTECTION
This Section outlines the processes which should take place when someone has a
concern in the Church over the safety of a child. It includes definitions of the
different types of abuse, including a special section on Spiritual Abuse, simple ‘Do’s
and Don’ts’ when dealing with a suspected abusive situation, important guidance on
Confidentiality and some initial guidance on Domestic Violence.

Responding to Allegations of Abuse Pages 31 & 32
Definitions of Abuse Pages 33 & 34
Do’s & Don’ts when dealing with an Allegation of Abuse Pages 35 & 36
Confidentiality Pages 37 - 39
Spiritual Abuse Page 40
Domestic Violence Pages 41 & 42
Regional Child Protection Co-ordinator Information Page 43

Useful References Pages 44 - 46
USEFUL PHONE NUMBERS AND CONTACTS Pages 47 - 49

APPENDICES
A01 Application for a Reference Form Page 50
A02 Activity Authorisation Form Page 51
A03 Session Register Page 52
A04 Parent/Guardians General Consent Form Page 53
A05 Parent/Guardians Consent & Information Form for particular

event
Page 54

A06 Church Check List Page 55
A07 Referral information/Incident Report Form Pages 56 & 57















9

Children should be encouraged to be aware of Health and Safety issues and to take
part in work on the issue when appropriate.

Other implications for Health and Safety are included in the following Health and
Safety Check list.

It is suggested that this list be laminated and given to workers so they can use
it as a reference point before EVERY session.
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A Health & Safety Checklist for the Church’s work with Children

Area Issue Remedy
Entrance and Exit

Stairs

Are the doors to the
outside world secure?

Does the building exit on
to a safe area or a road?

Are stairs safe for small
children? Wooden or
stone? Can they fall down
them?

Ensure small children cannot wander off
in the building or out of it.
Consider whether the fitting of a child-
proof barrier is necessary.

Ensure an adult is at the door when
children leave and that children who need
to be accompanied leave with an adult.

Ensure small children are accompanied
down stairs.
Consider fitting a stair gate.

Heating What type of heating?
Could a child burn
themselves if they fell
against it?

Ensure heating has guard where
necessary

Cooking and kettles Is there child access to
cooker, boiling kettle etc?

Ensure children do not have access to
cooking unless in supervised activity.

Never boil a kettle at child level. Ensure
wires cannot be tripped or pulled over.

Electrics Can children access
electrical installations and
sockets?

Ensure safety plugs are in sockets

Ensure electrics are boxed and/or
inaccessible.

Furniture

Stacked chairs

How child friendly is the
furniture? - metal
corners/edges; old
wooden objects which
could splinter? Have
furniture and other objects
been coated with lead
based paint?

Are chairs the stacking
variety?

Remove or make inaccessible child
unfriendly furniture. Fit corner cushions if
necessary.
Remove lead paint.

Ensure stacks of chairs are safe and
children have no access.
Children should never be allowed to climb
on stacked chairs.

Cleaning materials and
poisons

Craft materials

Rat poison or pest control

Are cleaning materials,
bleach etc accessible to
an inquisitive child?

Glue, tippex, large
markers are potentially
noxious.
Are writing materials fitted
with child-proof caps?

Are poisonous pest
controls used?

Ensure cleaning materials etc are in
locked and inaccessible cupboard.

Ensure cleaner(s) are aware of risks to
small children of leaving materials out.

Ensure craft materials are put/locked
away when not in use. Get child-proof
caps.

Ensure poison is put down in places
inaccessible to children. Ensure those
who put down the poison are aware of
children’s use of building. Ensure leaders
are also aware of poison.

Toilets Are toilets sanitary? Ensure toilets are clean
‘Wet floor’ warnings put out
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General cleanliness

Can a child lock
themselves in the toilet?

How is the floor? How dirty
will a small child get if s/he
crawls?

Is the floor covering
adequate for crawling?

Ensure toilet doors can be unlocked from
the outside.

Ensure floor covering is appropriate to
age group and activity.

Check for loose carpet tiles, frayed carpet
etc.

Fire Are Fire Exits known and
unlocked?

Are Fire Exits locked when
building is not in use?

Ensure all adults know Fire Exit routes
and that Fire Exit doors are unlocked.

Ensure Fire Exits are unlocked and/or that
keys are identified and accessible

Access by
strangers/others

Can people from outside
access the building?

Ensure entrances which are not Fire Exits
are locked.
Ensure that if children go to unsupervised
parts of the building, they are
accompanied

Cupboards/Storage Could things fall out of a
cupboard onto a child?

Ensure cupboards are filled safely.
Should cupboard locks/ fasteners be
fitted?

Carbon Monoxide
Fire & smoke

If gas is used is there a
Carbon Monoxide
detector?

Fit Carbon Monoxide detectors
Fit smoke detectors

Registration/medical
needs

Medical

A register of children
attending and the Leaders
including their
responsibility MUST be
kept. Is it?

Are there children who
have special needs by
reason of health or
disability?

Medical needs must be
covered. Is there a First
Aid Box?
Is there a First Aider?

Keep Register which allows all children to
be traced in the event of Fire or Accident.
This will include parent/guardian Name
and Address/Telephone for easy contact.

Workers need to be aware of special
needs

The First Aid Box needs to be checked
regularly for contents
A First Aider needs to be present or easily
accessible.

Accidents Do you have accidents?
Do you keep an Accident
Book?

In the event of incidents or accidents the
keeping of an Accident Book enables
identification of causes and remedy if
appropriate.
Accident Book should be easily available
and on show if possible.

Plants If plants are in the building
are they poisonous?

Some common and decorative plants are
poisonous. Ensure they are not
accessible to children. Preferably remove
them.

These guidelines are intended to assist workers to make decisions, not to take that
responsibility away from them.
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PRINCIPLES OF GOOD PRACTICE FOR THOSE WORKING WITH
CHILDREN

Churches are encouraged to copy this list for all workers. It may also be a useful
discussion subject for a training session.

1. Familiarise yourself with your Church Child Protection Guidelines and the Good
Practice guidance which follows.

2. Welcome each child and treat each individual with dignity and respect.

3. Be sure that each child has a completed health and consent form.

4. Where ever possible work in twos: you should never be more than a few seconds
and an open door from another authorised worker.

5. Plan activities that are appropriate and inclusive.

6. Before you criticise a child’s behaviour, consider what might be happening in other
parts of their life which may be causing it.

7. Challenge unacceptable behaviour eg bullying, ridiculing, rejection and mockery.
Never use abusive language or behaviour yourself.

8. Respect personal privacy.

9. Do not assume it is right to touch a child;

10. Do not assume it is wrong to touch a child.

11. Be aware and alert. Take seriously what you see, hear or feel. If you are
concerned, talk to someone you trust; seek advice from an appropriate source.

12. Know where to find the telephone number of your Independent Person.

13. Remember that you are responsible for your actions, and that the child’s welfare
is paramount.

14. Remember your role as Children’s Advocate and be ready to listen to a child
sensitively.
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Sample Letter:

OFSTED
1st and 4th Floors
Stockdale House
Headingley Office Park
Victoria Road
Leeds LS6 1WA

Dear Sir/Madam
As advised by our District Child Protection Guidelines I am writing to inform you that
we are planning an event which will include children under the age of eight years for
more than two hours.

Below are the details of this event, which I understand might be classed as an
‘occasional facility’,

Date, Location and Hours of Opening
The event is called [name of event‘] and will be held on [day, month, year] at
[location]. It will begin at [start time] and finish by [finishing time].

The Reason for this ‘day care facility’
Our aim is to [state aim of day]. The programme will include a variety of workshops
and activities, for [state age group].

The Number and Age Range of Children
We expect [number of participants and age group]. We are providing a crèche for
very young children.

Number of ‘Staff’ [Say what ratio of adults to children you expect]

We abide by our District child protection guidelines: leaders work according to
appropriate staffing ratios and all are ‘authorised’ through CRB and church child
protection procedures.

Thank you for your attention

Yours faithfully

Name:

Position:
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GUIDELINES ON USE OF INFORMATION COMMUNICATIONS
TECHNOLOGY. (ICT)

The advance of ICT in recent years presents us all with previously unparalleled access
to information. The information that is available through ICT encompasses all of
human experience including many websites that we may regard as inappropriate for
children and young people. Therefore to care responsibly for children in our charge,
our policy needs to include responsible guidelines regarding;

1. The access of children to ICT.
2. The use we make of ICT in our work with children.

There are potential dangers if;
A. Your church or home computer can be accessed by children
B. You run your own web-site
C. You use ICT in contacting children

Churches where internet use is to be part of a programme of work should engage all
parties involved in debate to agree policy on use and seek to establish group rules.
The OfCom booklet ‘Safety Net’ provides useful information that can be used as a
basis for discussion. It is available free on the web-link on page 20.

All churches should consider the potential for unsupervised access on their premises.

Net Safety Rules

The creative use of ICT should be part of the educational experience of children and
they should be encouraged to develop a responsible attitude in its use.

Groups for whom ICT access is a regular part of their programme should discuss the
following rules, and adapt and adopt them into their own agreement for use.

A. Always tell a parent or worker if something appears on the screen which is
confusing or seems threatening or scary.

B. Never give out your name, address or any other identifying information whilst
on line.

C. Never agree to a face to face meeting with someone you have met on-line,
without parental/guardian permission and then make sure that you meet in a
public place accompanied by a parent or guardian.

D. Never respond on-line to messages or e-mails that use words which are
threatening, confusing or scary. Inform an adult if that kind of message is
received and if you are in a live chat room, leave immediately.
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password verifications. Never use private conversation facilities in chat
rooms, remain in the public space.

d. Message Boards which are moderated, with password verification and
access should always be public.

e. Short Messaging Service – (SMS) ‘Texting’ on a mobile phone is
essentially private by its very nature and therefore care should be taken
in using this to contact children.

Further information and guidance for workers/parents:

http://www.nch.org.uk/itok/
http://www.getnetwise.org
http://www.ofcom.org.uk/codes_guidelines/broadcasting/tv/safety_net

For Web-site managers:

http://www.icra.org

Filtering Software:

http://store.netnanny.com
http://www.cyberpatrol.com
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It is not the intention of Methodist Insurance to provide an indemnity to the
perpetrator of an incident of abuse.

This statement clearly only applies to policies issued by Methodist Insurance.
Where churches are insured with another company the position of that company
should be clarified.

Policies of insurance require the insured to take all reasonable steps to prevent
injury, loss or damage occurring. Failure to take such precautions may prejudice the
insurance arrangements in force. A duty therefore exists upon the insured to
research and adopt best practice based on current and ongoing guidelines.

It is also a condition of a policy of insurance that any incident or allegation is notified
to the insurer immediately. Failure to comply with this requirement may prejudice
any cover provided by the policy.

Public Liability insurance indemnity limits should be kept under regular review.
Guidance is available from The Methodist Insurance Company. MIC website address
is on page 46. MIC telephone number is on page 49.
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law to register with the Data Protection Register. (While there are some
clearly defined exemptions, this should not be taken to mean that such
exemptions are likely to apply to church users).

Further information can be obtained from The Regional Training & Development
Officer and the Trustees for Methodist Church Purposes (TMCP), Central Buildings,
Oldham Street, Manchester M1 1JQ. Tel: 0161 236 5194.
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The Darlington and Newcastle upon Tyne Districts

RECRUITMENT OF EX-OFFENDERS POLICY

1. The Darlington and Newcastle upon Tyne Districts uses the Criminal Records
Bureau (CRB) Disclosure service via the Churches Agency for Safeguarding (CAS)
to assess the suitability of both volunteers and applicants for employment in
positions of trust. We comply fully with the CRB Code of Practice and undertake
to treat all volunteers/applicants fairly. We undertake not to discriminate
unfairly against any subject of a Disclosure on the basis of conviction or other
information revealed.

Having a criminal record will not necessarily bar a volunteer/applicant from
working within the Districts. This will depend on the nature of the position and
the circumstances and background of the offences.

2. For those posts deemed necessary, volunteers, and applicants who are offered
employment, will be subject to a criminal record check from the Criminal Records
Bureau via CAS before the appointment is confirmed. Enhanced Disclosures will
include details of cautions, reprimands or final warnings, as well as convictions, and
also information relating to police enquiries and pending prosecutions.

APPLICANTS FOR EMPLOYMENT

1. The Methodist Church’s written Policy for the Recruitment of Ex-Offenders will
be made available to all Disclosure applicants at the outset of the recruitment
process.

2. For those positions where a Disclosure is required, all application forms, job
adverts and recruitment briefs will contain a statement that a Disclosure will be
requested in the event of the individual being offered the position.

3. Unless the nature of the position allows The Darlington and Newcastle upon Tyne
Districts to ask questions about your entire criminal record, we only ask about
‘unspent’ convictions as defined in the Rehabilitation of Offenders Act 1974.

4. At interview, or in a separate discussion, we will ensure that an open and measured
discussion takes place on the subject of any offences or other matter that might
be relevant to the position. Failure to reveal information that is directly relevant
to the position sought could lead to the withdrawal of an offer of employment.

5. We undertake to discuss any matter revealed in a Disclosure with the person
seeking the position before withdrawing a conditional offer of employment.
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VOLUNTEERS

1. Those involved in the recruitment of volunteers will make it clear to a candidate
whenever a Disclosure is required.

2. We guarantee that Disclosure information will be seen only by those who need to
see it as part of the recruitment process.

3. We undertake to discuss with a volunteer any matters revealed in a Disclosure
which relate directly to the position for which they have offered themselves. The
welfare of children will always be our first concern.
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DEFINITIONS OF ABUSE

Following Safe from Harm, (DoH 1999) abuse is defined as -

Physical Abuse
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating or otherwise causing physical harm to a child. Physical harm
may also be caused when a parent or carer feigns the symptoms of, or deliberately
causes ill health to a child whom they are looking after. This situation is commonly
described using terms such as fictitious illness by proxy or Munchausen’s syndrome
by proxy.

Emotional Abuse
Emotional abuse is the persistent emotional ill-treatment of a child such as to cause
severe and persistent adverse effects on the child’s emotional development. It may
involve conveying to children that they are worthless or unloved, inadequate, or valued
only in so far as they meet the needs of another person. It may feature age or
developmentally inappropriate expectations being imposed on children. It may involve
frequently causing children to feel frightened or in danger. It may involve the
exploitation or corruption of children. Some level of emotional abuse is involved in all
types of ill-treatment of a child, though it may occur alone.

Sexual Abuse
Sexual abuse involves forcing or enticing a child to take part in sexual activities,
whether or not the child is aware of what is happening. The activities may involve
physical contact, including penetration (e.g. rape or buggery) or non-penetrative acts.
They may include non-contact activities, such as involving children in looking at, or in
the production of, pornographic material or watching sexual activities, or encouraging
children to behave in sexually inappropriate ways.

Neglect
Neglect is persistent failure to meet a child’s basic physical and/or psychological
needs, likely to result in the serious impairment of the child’s health or development.
It may involve a parent or carer failing to provide adequate food, shelter and
clothing, failing to protect a child from physical harm or danger, or the failure to
ensure access to adequate medical care or treatment. It may also include neglect of,
or unresponsiveness to a child’s basic emotional needs.

Spiritual Abuse (See also separate section page 40)
The Methodist Church also recognises an additional category of Spiritual Abuse
which can easily occur in a faith community through the inappropriate use of religious
belief or practice. This can include the misuse of authority, of leadership or
penitential discipline, oppressive teaching, or obtrusive healing and deliverance
ministries, any of which may result in children experiencing physical, emotional or
sexual harm. Other forms of spiritual harm include the denial to children of the
right to faith or the opportunity to grow in the knowledge and love of God.
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Domestic Violence
The connection between Domestic Violence and Child Abuse is now well established.
Children will be affected in 90% of families with children where domestic abuse is
taking place. Where domestic violence is disclosed particular care should be taken to
safeguard any children in the household. The definition of abuse has been extended
by law to include ‘any harm suffered, for example, impairment suffered from seeing
or hearing the ill-treatment of another’. (Adoption & Children Act 2002)














