Internal complaints handling procedure

We aim to provide a high standard of service to all our Customers. However, if you have any reason to complain about the
service you have received you should contact the intermediary who arranged the contract or:

Methodist Insurance plc, Brazennose House, Brazennose Street, Manchester, M2 5AS.

Tel: 0161 833 9696 Fax: 0161 833 1287  Email: enquiries@micmail.com

«  You can make your complaint in writing or verbally to the Manager.

«  We will acknowledge all complaints within 2 working days of receipt. We will advise you of the person who is
dealing with the complaint, the name of the Manager and when you can expect to receive a response.

« We will aim to respond formally to your complaint within 2 weeks from receipt.

e  If after 4 weeks we have not completed our investigations we will write to you to tell you why and give you a
progress report. We will also advise you when you can expect to receive a final response.

« We will inform you of your right to take the complaint to the Financial Ombudsman Service, if you are not
satisfied with our response, or we have not completed our investigations after 8 weeks.

«  If you are a business or charity with an annual turnover or income of less than £1 million, you are entitled to refer
your case to the Financial Ombudsman Service.

«  This complaints procedure does not affect your right to take legal proceedings.

Useful Address:
Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9SR.
Tel: 0845 080 1800  Fax: 020 7964 1001  Web: www.financial-ombudsman.org.uk
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Policy Summary

Some important facts about your Wedding Insurance are summarised below. This summary does not
describe all the terms and conditions of your policy, so please take time to read the policy document

to make sure you understand the cover it provides.

Your cover is valid from the date your policy is authorised by the Company and ceases on completion
of the Reception except as otherwise stated within the wording of each Section of cover.

About your Wedding Policy

Cancellation and additional expenses - Significant exclusions or limitations Policy Section
Features and benefits
1. Loss of deposits and other charges paid or Limited to 1.1

contracted to be paid for the transport, catering
services, accommodation, photographs, flowers
or wedding attire (booked for but not used)

In addition, cancellation or curtailment the cause
of which is beyond the control of the Bride and
Groom or any relative of the Insured or Bride and
Groom.

Other than

N

Circumstances known to You, the Bride or
Bridegroom at the date of issue of the policy

Lack of funds, other than by unemployment after
redundancy

Failure to notify the provider of any goods or
services as soon as is reasonably possible

Any Government Regulation or Act

Failure in provision of any part of booked goods
or services other than due to closure or failure of
the Ceremony or Reception venue, non-
attendance of the minister or registrar, or the non-
appearance of the Wedding transport

Weather conditions other than extreme conditions
preventing the attendance by the Bride or Groom,
their family or the majority of guests from
attending

. Additional cost of alternative services (over and

above the invoice cost of any pre-booked
services defined in item 1 above) to avoid
otherwise necessary cancellation of the wedding

* £5,000 unless otherwise stated in the schedule
Excluding cancellation or curtailment following

+ Disinclination of the Bride or Groom to proceed
with the marriage

» Damage to tents, marquees or other outdoor
venues

» Loss of accessories unless other wedding attire
is lost or damaged at the same time

+ Self inflicted injuries, alcoholism or drug abuse
» Engaging in Military, Naval or Air operations

» Persons under diagnosis of a terminal illness
prior to date of policy issue

* Pregnancy commencing prior to date of policy
issue unless date of confinement is more than
two months after the Wedding date

+ Bride or Groom proceeding with the wedding
against the advice of their medical practitioner

Limited to 1.2

* A maximum of 25% of the invoice cost of the
original pre-booked services

Excluding - all exclusion as indicated above



Wedding Photographs - Features and benefits Significant exclusions or limitations Policy Section
We will reimburse you all expenses incurred to Limited to 2
e TR Gl [ e e T I e 22l oy * £1,500 unless otherwise stated in the schedule
* non appearance of the professional photographer Bl
) lOSSA or damage to the film or negatives before * Under or over-exposure of the original film or
copies are made .
negatives
* Non-development of original film or negatives
Wedding Rings - Features and benefits Significant exclusions or limitations Policy Section
Loss or damage to any Wedding ring purchased Limited to 2
withini7!days preceding|the Geremony * £1,000 unless otherwise stated in the schedule
Excluding
* Any loss not reported to the Police as soon as
is reasonably possible after discovery
Wedding Attire - Features and benefits Significant exclusions or limitations Policy Section
Loss or damage to Wedding Attire in the possession  Limited to 2
of thle Insured, Bride or Bridegroom or any of their . £2.000 unless otherwise stated in the schedule
relative
Excluding
* Any loss not reported to the Police as soon as
is reasonably possible after discovery
* Loss or damage to accessories unless other
Wedding Attire is lost or damaged at the same
time
* Loss by theft or attempted theft from an
unattended vehicle unless the property is left in
a locked boot or locked glove compartment,
concealed from view and there is evidence of
violent, visible and forcible entry into the vehicle
» Damage occurring after the commencement of
the Wedding
Wedding Cake and Wedding Presents - Significant exclusions or limitations Policy Section
Features and benefits
Loss or damage to the Wedding Cake or Wedding Limited to 2

Presents within 24 hours before or after the
Wedding

* £500 in respect of the Wedding Cake

+ £2,000 in total in respect of Wedding Presents
unless otherwise stated in the schedule

+ £250 any one Wedding Present
Excluding

* Any loss not reported to the Police as soon as
is reasonably possible after discovery

* Loss by theft or attempted theft from an
unattended vehicle unless the property is left in
a locked boot or locked glove compartment,
concealed from view and there is evidence of
violent, visible and forcible entry into the vehicle

Public Liability - Features and benefits

Public Liability

Significant exclusions or limitations Policy Section

Limited to 3

* £1,000,000 any one event or other amount as
stated in the policy schedule

Excluding

* Loss or damage to property belonging to you or
in your charge or control

* Loss or damage to any goods or other property
sold, supplied, delivered, installed or erected
by you

* Ownership, use or possession of a mechanically
propelled vehicle or trailer attached thereto

* Liability arising more than 24 hours before or 24
hours after the Wedding date

+ Liability arising from the ownership or use of
fireworks or other pyrotechnic devices or effects

* Any loss arising from ownership or use of
bouncy castles or other inflatables

How to make a claim
In the first instance please speak to the claims department at:
Methodist Insurance PLC, Brazennose House, Brazennose Street, Manchester, M2 5AS. Tel: 0161 833 9696

Full details are available upon request and will be sent with your policy documents.

Your right to cancel

You cannot cancel the policy unless it covers a period of at least 28 days from the time the policy is taken out.
For policies covering 28 days or more the following “cooling-off” right applies.

If after insuring with us and receiving the full policy documentation including the schedule you subsequently change
your mind you have 14 days to write to the sender confirming that you do not wish to continue. No charge will be
made and any premium you have already paid will be refunded. After this time there is no refund for the cancellation
of this policy.

Financial Services Compensation Scheme (FSCS)

As with all FSA regulated companies, should a situation arise where Methodist Insurance Company were unable to
pay claims against it you may be entitled to compensation from the FSCS. For further information on the Scheme you
can visit the web-site www.fscs.org.uk or write to Financial Services Compensation Scheme, 7th Floor, Lloyds
Chambers, Portsoken Street, London, E1 8BN. Tel: 020 7892 7300.

The Scheme was set up under the terms of the Financial Services and Markets Act 2000.
The FSCS are an independent, non-profit making organisation and cover deposits, insurance and investments.

FSCS may arrange to transfer your policy to another insurer, provide a new policy or, if these actions are not possible,
provide compensation. The maximum level of compensation you can receive from the Scheme for a claim against an
insurance firm depends on the type of insurance policy.

For insurance advising and arranging the first £2,000 of the claim or policy is protected in full. Above this threshold,
90% of the rest of the claim or value of unused premiums will be met.

For compulsory classes of insurance (such as Employers Liability), insurance advising and arranging is covered for
100% of the claim, without any upper limit.



